Patient Portal Login Guide

To log into the patient portal, visit https://patientportal.slhduluth.com

Enter your Logon ID and Password. If you cannot remember your Logon ID or Password, click on “Forgot Logon ID” or
“Forgot Password” below the Sign In button

myCare Patient Portal
Signin = Create Account
Username (required) _
Password (required) _

Forgot Username?

Forgot Password?

For Logon ID’s, you will be prompted to enter your e-mail address you used to setup your portal account. Passwords
require both your Logon ID and e-mail address.

Forgot Logon ID Forgot Password

myCare Patient Portal myCare Patient Portal
Reset Credentials Reset Password
An email address must be connected to your account | An email address must be connected to your account
in order to reset your logon ID. Please contact the in order to reset your password. Please contact the
hospital if you do not have an email address hospital if you do not have an email address
connected to your account. connected to your account.

Email Address (required) Username (required)

example: email@example.com ‘ ‘

Email Address (required)
(@ This will reset both your logon ID and your example: email@example.com
password. ‘ ‘

Reset credentials Reset Password

Return to Sign in page Return to Sign in page



https://patientportal.slhduluth.com/

You will then be sent an e-mail with instructions for resetting your Logon ID and/or Password. Keep in mind that you
will be required to answer the 3 security questions you setup the first time you logged on to the Patient Portal.
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Please select a new Password. Also answer the Security Questions.

Change Password

Password must:
« Contain no fewer than 6 character(s)
« Contain no more than 50 character(s)
« Contain no fewer than 1 uppercase character(s)
« Contain no fewer than 1 lowercase character(s)

New Password [ |

Confirm New Password [ |

Security Question In what city (full name of city) was your Mother born ?
Security Question Answer [ |

Security Question In what city (full name of city) were you born ?
Security Question Answer [ |

Security Question What is your Father's middle name ?
Security Question Answer [ |

Once logged in, you can make changes to the e-mail associated with the patient portal and your medical record.

If you want to change the e-mail address that you use to receive notifications from the patient portal, click on
“Preferences” at the bottom of the main page after logging in. These notifications include alerts to new appointments,
medications, messages, reports, and results. This e-mail is also the one you would use for resetting credentials and

passwords.
> —

Announcements

St. Luke's primary care and specialty care dlinics offer telehealth visits for patients! Patients simply need a
device with a camera and an internet connection to connect with their provider and be seen for minor
health concerns, illnesses, chronic care management and preventative care. Request an appointment
through the portal or call your clinic to schedule a telehealth visit.

COvID-19
COVID-19 Certificate

Helpful Resources

Covid-19 Information

Contact Technical Support |[Preferences]| Terms & conditions

Licensed from Medical Information Technology, Inc.

To change the e-mail address associated with your Medical Record, go to the “Profile” section of the Patient
Portal. You may choose to have this be the same e-mail address as the one listed under Preferences, or they
can be different. St. Luke’s would use your Medical Record e-mail to send you communications such as patient
satisfaction surveys, St. Luke’s event notifications, and information regarding clinics where you have been

seen.
E Profile
The Profile reflects the current information in your Electronic Medical Record. Select 'Update E& Update Profile

Profile’ to request an update to your profile. Please only update your preferred name if it's
different from your legal name. Learn More

N
-4 Shared Access
Demographic Information
Name: = Print
preferred First Name:
Pronouns:

Address:

Birthdate:
Marital Status:
Race:

Home Phone:

Email Address:
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