


On behalf of our employees, we want to extend a personal welcome to St. Luke’s. 
We are committed to making your stay as comfortable and as caring as 
possible. This handbook will give you information about the hospital and services 
available to you and your visitors. If you have questions, please ask any employee.

After you leave the hospital, you may receive a patient survey asking about your 
experience by mail, email or text. It’s important for us to know if the care you 
received meets the high standards we have set for ourselves. We value your  
feedback and would greatly appreciate it if you complete and return your survey.

Thank you for choosing St. Luke’s.

Sincerely,

St. Luke’s Executive Team

Welcome to St. Luke’s



Our Mission and Values
Accreditations/Recognition

Our Commitment to Quiet

Service Excellence

For Your Information
Adjustments and Adaptations

Are You a Hospital Inpatient or Outpatient? 
ASK!

Assistance

ATM

CaringBridge

Case Management/Social Services

Cell Phones

Clothing/Personal Items/Valuables

Communication Needs/Interpreter Services

Complaints or Grievances

Facility Assistants

Flowers/Balloons

Food for Visitors

Mail

Meals

Overnight Accommodations

Parking 

Patient Portal

Patient Representative

Pharmacies on Campus

Photos and Audio/Visual Recording

Reading Materials

Religious/Spiritual Needs

Security

Smoking/Vaping/Chew

Telephone

Television

Temperature Control

Visitors

Volunteers

Wireless/St. Luke’s Guest Access
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